Attachment 3- Pedestrian Commercial and Neighborhood
Commercial Zoning Standards
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Refer to Chapter 6 (Specific Plan Zones) of this Plan for general provisions. Refer to
Chapter 10 (Commercial Design Standards and Guidelines) of this Plan for site and
architectural design standards and guidelines, including landscape design standards and
guidelines, for commercial uses.

4.15 Review Process
All new development in this zone shall be subject to the approval of a Site Plan Review
pursuant to Chapter 16.12, Article Il (Site Plans and Revised Site Plans) of the HMC.

All new development in this zone that is conditionally permitted in the Specific Plan area shall be
subject to the approval of a Conditional Use Permit pursuant to the procedures set forth in
Chapter 16.12, Article 11l (Conditional Use Permits) of the HMC, unless otherwise specified.

F. PEDESTRIAN COMMERCIAL ZONE

The Pedestrian Commercial zone falls entirely in the City Center District of the Specific Plan, as
described in Chapter 5 (Land Use Districts) of this Plan.

The purpose of this Specific Plan zone is to serve the specialty retail, office, restaurant, and
entertainment needs of the city’s residents, along with creating opportunities to attract visitors
from the region. This zone is established as a vital, active pedestrian-oriented area that
encourages a concentration of uses and mix of activities that generate activity during daytime,
evening and weekend hours. Development and design standards for this zone are designed to
create a continuous street front experience, with areas of open space, plazas and courtyards, to
maximize the quality of the pedestrian environment.
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Examples of Pedestrian-oriented commercial uses.

This section describes the permitted, conditionally permitted and prohibited uses, as well as
development standards for the Pedestrian Commercial zone.

1. Permitted Uses

The following uses are permitted in the Pedestrian Commercial zone:

a) Artist studio (including photo).

b) Assemblies of people — entertainment — (e.g., theatre — live performance, motion
picture, auditoriums, banquet halls, night clubs, etc.)

c) Business support services and facilities (including graphic reproduction, computer-
services, etc.).

d) Home improvement sales and service, retail (e.g., hardware, lumber and building
material stores) — under 10,000 square feet.

Offices (administrative, business, executive and professional, but not including
medical or dental)

190 CITY OF HESPERIA



Non-Residential Zones [KSEIIEIRY)

)
)

h)
)
)
K)

Outdoor sales and display, incidental to the primary use.

Personal services (e.g., barber shop, beauty salon, spa, tailor, dry cleaner, self-
service laundry, etc.).

Restaurants (sit down and take out), including outdoor dining.

Retail sales — under 10,000 square feet.

Schools - specialty non-degree (e.g., dance and martial arts).

Accessory structures and uses customarily incidental to any permitted uses when
located on the same site with the main building and use.

Other similar uses, as interpreted by the Development Services Director or his/her
designee.

2. Conditionally Permitted Uses

The following uses are conditionally permitted in the Pedestrian Commercial zone:

a)
b)
c)
d)
e)

)
)

h)

Alcohol sales — off-site.

Alcohol sales — on-site, incidental to the primary use.

Bars, saloons, cocktail lounges and taverns.

Farmers’ markets — certified.

Health and fitness clubs.

Recreational facilities — commercial (e.g., billiard parlors and pool halls, bowling alleys,
etc.).

Schools — vocational and technical — total enroliment 20 persons or less or a total size
of 2,000 square feet or less.

Medical and dental services.

3. Prohibited Uses

The following uses are prohibited in the Pedestrian Commercial zone:

a) Agricultural uses.

b) Bus terminals.

c) Drive thru lanes, incidental to the primary use, pursuant to the HMC.

d) Hotel.

e) Industrial uses.

f)  Mini-storage.

g) Motel.

h)  Shopping center — more than 5 acres in size.

i) Vehicle fuel stations (i.e., gasoline stations).

j)  Vehicle repair facilities.

k) Vehicle sales, leasing or rental — new or used. ‘Eﬁ'
Rl
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[)  Vehicle wash facilities.
m) Other uses not specifically authorized or determined by the Development Services
Director or his/her designee to be detrimental to the public welfare.

4. Development Standards

All property in the Pedestrian Commercial zone shall be developed according to the following
standards:

4.1 Minimum Lot Size and Dimensions

The minimum site size and dimensions for new lots in this zone are as listed below:
(1) The minimum gross lot area shall be 20,000 square feet.

(2) The minimum lot width shall be 80 feet.

(3) The minimum lot depth shall be 150 feet.

4.2 Maximum Gross Floor Area Ratio
The maximum gross floor area ratio shall be 0.35.

4.3 Maximum Building Height
The maximum building height shall be 35 feet.

4.4 Street Yard Setbacks

There shall be no street yard setback. Buildings shall be contiguous with the front property

line (0-foot setback). The street yard setback shall apply to all yards adjacent to a public

street. The following exceptions apply to street yard setbacks:

(1) A portion of the front building elevation, not to exceed fifty percent of the length of the
building frontage or 30 feet, whichever is less, may be setback up to 15 feet to allow
for outdoor use, such as outdoor patio dining, display, public art, entry forecourts, or
other amenity appropriate to an urban setback.

(2) No parking is permitted in the front yard setback.

4.5 Rear Yard Setbacks

No minimum rear yard setbacks are required, except for the following:

(1) Where the rear property line abuts a residential zone, the minimum rear yard setback
shall be 20 feet.

(2) If arear yard setback is required, refer to section 16.20 Article Xl of the HMC for
minimum landscape requirements, pursuant to Section 4.8 below.

4.6 Interior Side Yard Setbacks
No minimum interior side yard setbacks are required, except for the following:
(1) Where the interior property line abuts a residential zone, the minimum interior yard
setback shall be 20 feet.
%
A4
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(2) If an interior side yard setback is required, refer to section 16.20 Article XII of the HMC
for minimum landscape requirements, pursuant to Section 4.8 below.

4.7 Parking and Loading

In addition to the off-street parking requirements and standards set forth in Chapter 16.20,

Article IV (Parking and Loading Standards) of the HMC, the following shall apply:

(1) No parking is permitted in the street side setbacks. Except for required landscape
areas, parking and loading is permitted in the interior side yard and rear yard
setbacks.

(2) Parking areas shall be landscaped along the perimeter as well as in the interior of the
parking lot, pursuant to the requirements set forth in this chapter and Chapter 10
(Commercial Design Standards and Guidelines) of this Plan.

(3) Shared parking between adjacent businesses and/or developments is highly
encouraged where feasible. Section B.4.18 (Shared Parking Provisions) of this
chapter provides guidance on reduction in parking requirements, if shared parking is
provided.

(4) Loading facilities shall not be located at the front of buildings or in public areas of the
development. Such facilities are more suitably located at the rear of the site where
they can be screening appropriately.

4.8 Open Space and Landscaping

(1) Drought-tolerant and water conserving landscaping and water efficient irrigation
systems and techniques shall be utilized whenever possible.

(2) In addition, the design standards and guidelines included in Chapter 10 (Commercial
Design Standards and Guidelines) of this Plan shall apply.

The provisions of Chapter 16.20, Article XII (Landscape Regulations) and Chapter 16.24

(Protected Plants) of the HMC shall apply with the following exceptions/additions:

(3) Commercial development in this zone shall provide a minimum of five percent on-site
landscaping, including that required in setback areas.

(4) Open space areas shall be clustered into larger landscape areas rather than equally
distributing them into areas of low impact such as at site and building peripheries,
behind a structure or areas of little impact to public view, or where they are not
required as a land use buffer or required yard setback.

4.9 Walls and Fences

No perimeter walls or fences are permitted, except as follows:

(1) A commercial development adjacent to any residential zone shall have a six-foot high
wall along property lines adjacent to such districts. Both sides of any perimeter walls
shall be architecturally treated. Appropriate materials include decorative masonry,
concrete, stone and brick.

4.10 Trash Collection Areas
Standards provided in Section B.4.11 of this chapter shall apply. ‘3‘&
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4.11 Mechanical Equipment Screening
Standards provided in Section B.4.12 of this chapter shall apply.

4.12 Additional Standards and Guidelines

Refer to Chapter 6 (Specific Plan Zones) of this Plan for general provisions. Refer to
Chapter 10 (Commercial Design Standards and Guidelines) of this Plan for site and
architectural design standards and guidelines, including landscape design standards and
guidelines, for commercial uses.

4.13 Review Process
All new development in this zone shall be subject to the approval of a Site Plan Review
pursuant to Chapter 16.12, Article Il (Site Plans and Revised Site Plans) of the HMC.

5. Standards for Outdoor Dining in the Pedestrian Commercial Zone

Hesperia’s climate is well suited for outdoor dining most of the year. The provision of outdoor
dining in the Pedestrian Commercial zone within the City Center District of the Specific Plan
area will add interest, vitality and contribute to the reality and perception of safety and security.
Outdoor dining may be provided either in private patios or within the public sidewalk right-of-
way. These two kinds of outdoor dining areas are defined as follows:

“Patio Dining Space”is an area adjacent to a street (or alley) level eating or drinking
establishment, located within private property line and is used exclusively for dining,
drinking and circulation therein. This space may be open or covered with temporary
structures such as trellises, umbrellas or permanent structures such as overhangs and upper
floors of the building.

“Sidewalk Dining Space” is an area adjacent to a street level eating or drinking
establishment located within the sidewalk area of the public right-of-way and is used
exclusively for dining, drinking and circulation therein. A barrier that separates the dining
area from the remainder of the sidewalk and is in place during hours of operation defines
the area. Sidewalk dining may be provided with either self-service or waiter/waitress
service.

The minimum width of the public walkway where sidewalk dining is proposed should not be
less than 10 feet. Sidewalk dining within the public walkway shall maintain a clear passage,
free from all obstructions, for pedestrians, of not less than seven feet. A clear passage of
10 feet in width is preferred.

The following standards and guidelines shall be followed relative to Outdoor (Sidewalk and
Patio) Dining Spaces:

5.1 Sidewalk Dining Locations

Sidewalk Dining shall be permitted within the public sidewalk rights-of-way only when
é‘%located in the City Center District subject to the clear widths available. (See 5.4 below)
o
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5.2 Patio Dining Locations

Patio Dining shall be permitted within private property adjacent to the streets or public alley
walkways. Outdoor patio dining is allowed within the street yard setback areas as noted in
4.4 (Street Yard Setbacks) for the Pedestrian Commercial zone earlier in this section.

5.3 Adjacency to Buildings
Sidewalk Dining within the public sidewalk rights-of-way shall be located immediately
adjacent to the buildings with the pedestrian path immediately along the curb.

5.4 Maintenance of Clear Passage

(1) Sidewalk Dining within the public sidewalk rights-of-way shall maintain a clear
pathway, free from all obstructions, for pedestrians not less than seven feet depending
on the exact sidewalk width and extent of pedestrian activity in the streetscape
segment.

(2) For purposes of calculating the clear pathway dimension, trees, traffic signs, meters,
and all similar obstacles shall count as obstructions. City Staff shall define exact clear
pathway requirement within this range, on a case-by-case basis. The Development
Services Director or his/her designee based on the particular site conditions may grant
exemption to the minimum requirements.

5.5 Demarcation of Sidewalk Dining Areas

(1) The sidewalk dining area adjacent to the building shall be demarcated by barriers
such as railings, fencing, or a combination of railings or fencing, and landscaping in
planter boxes, or movable bollards. No solid walls shall be allowed.

(2) All the outdoor barriers shall be movable and removed from the sidewalk at the close
of the business establishment daily. Some discretion in terms of pots and planters
placed directly adjacent to the building facade shall be allowed.

5.6 Demarcation of Patio Dining Spaces

The patio dining spaces adjacent to streets or alley walkways shall be demarcated by
either temporary or permanent boundary definers such as railings, fencing, or a
combination of railings or fencing, and landscaping in planter boxes, or movable bollards.

5.7 Outdoor Dining within arcades along sidewalk rights-of-way or alley walkways
The provision of a dining space in a covered arcade that is open to the sidewalk is
permitted as long as the architectural integrity of the facade is maintained in conformance
with the requirements in Chapter 10 (Commercial Design Standards and Guidelines) of this
Plan.

5.8 Windows or Doors to Outdoor Dining along sidewalk rights-of-way or alley
walkways
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The provision of windows and doors from indoor dining areas that open to the sidewalk or
alley walkway is permitted and encouraged as long as the architectural integrity of the
facade is maintained in conformance with the other sections of this chapter and the
requirements in Chapter 10 (Commercial Design Standards and Guidelines) of this Plan,
and the open doors and windows do not obstruct the pedestrian right-of-way.

5.9 Parking Requirements

The area used for Sidewalk Dining shall not be included in the eating or drinking
establishment’s area for the purposes of calculating the establishment’s parking
requirement.

The area used for Patio Dining shall be included in the eating or drinking establishment’s
area for the purposes of calculating the establishment’s parking requirement.

5.10 Materials
The style and materials of the barriers that demarcate the outdoor dining space should be
compatible in color and finish with the adjacent structure and approved by City Staff.

5.11 Hours of Operation
The outdoor dining space hours of operation shall be limited to the hours of operation of the
associated dining establishment.

5.12 Display of Outdoor Menu Display

A single-sided framed menu attached to a moveable barrier that defines the Sidewalk or
Patio Dining Space is permitted within the Sidewalk and Patio Dining Spaces. The size of
the frame shall not exceed three square feet. Freestanding pedestal menus or A-frame
displays are prohibited.

5.13 Maintenance of Outdoor Dining Furniture
Outdoor dining furniture shall be maintained to be safe, sanitary and attractive at all times.

5.14 Conformance to ADA and Title 24 requirements

All outdoor dining areas shall conform to federal and state requirements as per the
Americans with Disability Act and California Title 24 Accessibility Guidelines. All other
requirements per the City Engineering and Building Departments shall also be addressed.

5.15 Permit Requirements

An Encroachment Permit is required for all sidewalk dining areas. The City may also
require additional liability insurance. Please see the Development Services Department for
details on how to apply. See Figure 9.1 for a typical layout of a sidewalk dining space and
photos below for examples of suitable outdoor dining.
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Removable bollards demaroate the Removable metal fencing is used to
dining space. Potted plants and demarcate the dining space. Planters
temporary sun-umbrellas are used to and temporary sun umbrellas create an
create a pleasant ambience. attractive environment.

Removable bollards demarcate the dining space. A dining palfio on private
Shade is provided by the retractable canopy property adjacent to the
overhead. sidewalk is demarcated

with metal fencing.
Plantings and temporary
sun umbrellas are used.

A private outdoor dining pat/o is created
facing the alley. Trees, planters and
temporary sun umbrellas are used to
create a pleasant ambience.
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Figure 9.1: Typical Layout of Outdoor Dining Spaces
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G. NEIGHBORHOOD COMMERCIAL ZONE

The Neighborhood Commercial zone is the most prevalent of the commercial zones and falls in
seven of the eight land use districts, as described in Chapter 5 (Land Use Districts) of this Plan.

This Specific Plan zone has been created to provide areas for immediate day-to-day
convenience shopping and services for the residents of nearby neighborhoods. This zone
promotes a concentration of businesses that provide convenience goods and services
frequented by local residents. Site development regulations are intended to make such uses
compatible to and harmonious with the character of surrounding residential areas by promoting
human scale elements and providing a sensitive transition between these uses and neighboring
residences.

This section describes the permitted, conditionally permitted and prohibited uses, as well as
development standards for the Neighborhood Commercial zone.

1. Permitted Uses
The following uses are permitted in the Neighborhood Commercial zone:

a) Artist studio (including photo).

b) Banks and financial institutions/services.

c) Business support services and facilities (including graphic reproduction, computer-
services, etc.).

d) Catering establishments.

e) Grocery stores.

f)  Health and fitness clubs.

g) Home improvement sales and service, retail (e.g., hardware, lumber and building
material stores) — under 10,000 square feet.

h) Offices (administrative, business, executive and professional, including medical and
dental).

i)  Outdoor sales and display, incidental to the primary use.

i)  Personal services (e.g., barber shop, beauty salon, spa, tailor, dry cleaner, self-
service laundry, etc.).

k) Repair shop — small items (computers, small appliances, watches, etc), with incidental
sales.

[)  Restaurants (sit down and take out), including outdoor dining.

m) Retail sales — under 60,000 square feet.

n) Schools - specialty hon-degree (e.g., dance and matrtial arts).

0) Shopping center — up to 5 acres in size.

p) Vehicle parts and accessories sales.

g) Accessory structures and uses customarily incidental to any permitted uses when
located on the same site with the main building and use.

)  Veterinary Services. ,E%

oy
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s) Drive thru lanes, incidental to the primary use, pursuant to the HMC
t)  Other similar uses, as interpreted by the Development Services Director or his/her
designee.

Examples of appropriate Neighborhood Commercial uses

2. Conditionally Permitted Uses

The following uses are conditionally permitted in the Neighborhood Commercial zone:

a) Alcohol sales — off-site.

b) Alcohol sales — on-site, incidental to the primary use.

c) Assemblies of people - entertainment - (e.g., theatre — live performance, auditoriums,
banquet halls, nightclubs, etc.)

d) Bars, saloons, cocktail lounges and taverns.

e) Bus terminals.

f)  Day care centers — child or adult, pursuant to the HMC.

g) Equipment (small) sales and rental.

h) Home improvement sales and service, retail (hardware, lumber and building material
stores) - 10,000 square feet or more.

i)  Recreational facilities — commercial (e.g., billiard parlors and pool halls, bowling alleys,

etc.).

Schools — vocational and technical.
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k) Shopping center — more than 5 acres in size.
[)  Vehicle fuel stations (i.e., gasoline stations).
m) Vehicle rental.

n) Vehicle repair facilities — minor.

0) Vehicle wash facilities.

3. Prohibited Uses
The following uses are prohibited in the Neighborhood Commercial zone:

a) Agricultural uses.

b) Hotel.

c) Industrial uses.

d) Mini-storage.

e) Motel.

f)  Residential uses.

g) Other uses not specifically authorized or determined by the Development Services
Director or his/her designee to be detrimental to the public welfare.

4. Development Standards

All property in the Neighborhood Commercial zone shall be developed according to the
following standards:

4.1 Minimum Lot Size and Dimensions

(1) The minimum site size and dimensions for new lots in this zone are as listed below,
except in the case when a conditional use permit or planned development is
submitted, in which case, no minimum is established. This exception is only
applicable when the site is being developed as one integrated development and
appropriate measures are taken to ensure reciprocal access, parking and
maintenance.

(2) The minimum gross lot area shall be 2 acres.

(3) The minimum lot width shall be 200 feet.

(4) The minimum lot depth shall be 200 feet.

4.2 Maximum Gross Floor Area Ratio
The maximum gross floor area ratio shall be 0.23.

4.3 Maximum Building Height
The maximum building height shall be 45 feet.

4.4 Street Yard Setbacks }‘&
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1)
)

4.5

The minimum street yard setback shall be 25 feet, front yard setback shall be 25 feet
and street side yards shall be 15 feet.

Refer to section 16.20 Article XII of the HMC for minimum landscape requirements,
pursuant to Chapter 10 (Commercial Design Standards and Guidelines) of this Plan.

Rear Yard Setbacks

The following are the minimum requirements for rear yard setbacks:

(1)
)
®3)

4.6

Where the rear property line abuts a residential zone, the minimum rear yard setback
shall be 20 feet.

Where the rear property line abuts any non-residential (commercial, industrial,
institutional or public facilities) zone, the minimum rear yard setback shall be O feet.
Refer to section 16.20 Article XII of the HMC for minimum landscape requirements,
pursuant to Section 4.8 below.

Interior Side Yard Setbacks

The following are the minimum requirements for interior side yard setbacks:

1)
)

®3)

4.7

Where the interior property line abuts a residential zone, the minimum interior yard
setback shall be 20 feet.

Where the interior side property line abuts any non-residential (commercial, industrial,
institutional or public facilities) zone, the minimum interior side yard setback shall be O
feet.

Refer to section 16.20 Article XII of the HMC for minimum landscaping requirements,
pursuant to Section 4.8 below.

Parking and Loading

In addition to the off-street parking requirements and standards set forth in Chapter 16.20,
Article IV (Parking and Loading Standards) of the HMC, the following shall apply:

(1)

)

®3)

(4)

©®)

No parking is permitted in the street side setbacks. Except for required landscape
areas, parking and loading is permitted in the interior side yard and rear yard
setbacks.

Parking areas shall be landscaped along the perimeter as well as in the interior of the
parking lot, pursuant to the requirements set forth in this chapter and Chapter 10
(Commercial Design Standards and Guidelines) of this Plan.

Shared parking between adjacent businesses and/or developments is highly
encouraged where feasible. Section B.4.18 (Shared Parking Provisions) of this
chapter provides guidance on reduction in parking requirements, if shared parking is
provided.

Loading facilities shall not be located at the front of buildings or in public areas of the
development. Such facilities are more suitably located at the rear of the site where
they can be screening appropriately.

When it is not possible to locate loading facilities at the rear of the building, loading
docks and doors may be located along the sides of the buildings, but should not
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dominate the facades and must be screened from the public areas of the
development. Loading facilities should be offset from driveway openings.

4.8 Open Space and Landscaping

(1) Drought-tolerant and water conserving landscaping and water efficient irrigation
systems and techniques shall be utilized whenever possible.

(2) In addition, the design standards and guidelines included in Chapter 10 (Commercial
Design Standards and Guidelines) of this Plan shall apply.

The provisions of Chapter 16.20, Article XII (Landscape Regulations) and Chapter 16.24

(Protected Plants) of the HMC shall apply with the following exceptions/additions:

(3) Commercial development in this zone shall provide a minimum of ten percent on-site
landscaping, including that required in setback areas.

(4) Open space areas shall be clustered into larger landscape areas rather than equally
distributing them into areas of low impact such as at site and building peripheries,
behind a structure or areas of little impact to public view, or where they are not
required as a land use buffer or required yard setback.

4.9 Walls and Fences
Standards provided in Section B.4.9 of this chapter shall apply.

4.10 Outdoor Displays, Storage, Equipment, and Work Areas
Standards provided in Section B.4.10 of this chapter shall apply.

4.11 Trash Collection Areas
Standards provided in Section B.4.11 of this chapter shall apply.

4.12 Mechanical Equipment Screening
Standards provided in Section B.4.12 of this chapter shall apply.

4.13 Standards for Vehicle Fuel Stations
Standards provided in Section 16.16.480G of the HMC shall apply.

4.14 Standards for Vehicle Service and Minor Repairs
Standards provided in Section C.4.18 of this chapter shall apply with the following exception:
(1) No major automotive repair shall be permitted.

4.15 Standards for Vehicle Wash Facilities
Standards provided in Section C.4.19 of this chapter shall apply.

4.16 Additional Standards and Guidelines
Refer to Chapter 6 (Specific Plan Zones) of this Plan for general provisions. Refer to
Chapter 10 (Commercial Design Standards and Guidelines) of this Plan for site and ‘3‘&

oy
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architectural design standards and guidelines, including landscape design standards and
guidelines, for commercial uses.

4.17 Review Process
All new development in this zone shall be subject to the approval of a Site Plan Review
pursuant to Chapter 16.12, Article Il (Site Plans and Revised Site Plans) of the HMC.

All new development in this zone that is conditionally permitted in the Specific Plan area shall be
subject to the approval of a Conditional Use Permit pursuant to the procedures set forth in
Chapter 16.12, Article 1l (Conditional Use Permits) of the HMC, unless otherwise specified.

H. COMMERCIAL/INDUSTRIAL BUSINESS PARK ZONE

The Commercial/Industrial Business Park zone primarily falls in three of the land use districts,
Main Street/Interstate-15 District, Highway 395/Interstate-15 District and Industrial District, as
described in Chapter 5 (Land Use Districts) of this Plan.

=

Examples of appropriate developments in the Commercial/Industrial Business Park zone.

Main Street/Interstate-15 District and Highway 395/Interstate-15 District provide enhanced
vehicular, truck and rail accessibility by taking advantage of their location along the Interstate-15
corridor with its connection to Highway 395, and its linkage to the Southern California Logistics
Airport (SCLA). In the Industrial District, along | Avenue, this zone serves as a transition from
residential and other commercial uses.
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